SMP Home Care

Quality in Home Care
SMP Home Care is a leading provider of home care services for seniors.

SMP Home Care assists seniors with maintaining their independence and
continue to live at home - whether it is help with shopping, personal care
or a visit to the doctor, SMP Home Care helps our seniors to manage for
themselves.

SMP Home Care - Staff:

Our carers have Certificate III in Aged Care, Senior First Aid, Manual
Handling Certificates and a National Police Clearance.

All carers are trained and qualified by SMP Training Centre, a leading
Nationally Accredited Training Organisation specialised in Aged Care.

In addition to their qualification and careful selection process, SMP Home
Care personnel are also fully insured for all services given.

SMP Home Care - Services:

Regular Needs Assessment and Progress Reports

24hour emergency contact and assistance

Case manager support services

Advocacy services to assist accessing funded Aged Care Programs
Personal Care

Meals plan, grocery list, meals preparation

Shopping

Companionship

House Keeping and Laundry Services

Escorting to appointments or social outings

Medication management and reminders

Preparation for hospital admission

Hospital discharge assistance — return home management
Respite and convalescence Care

Home maintenance and home modification assessment needs
Pet, plant and garden care
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SMP Home Care - Service Fees and Care Packages:

Standard Fee - $35 per hour
Weekend and Public Holiday Fee - $ 60 per hour

Essential Care Package:

Monday to Friday: 5 daily services* (1 x day visit) - $150 per week.

Total Care Package:

Monday to Friday: 10 daily services* (2 x per day visit)- $280 per week.
All prices are exclusive of GST.

*Daily services include:

Personal Care; Meal preparation; Medication prompt; Laundry; House
keeping; Shopping; Driving; Escorting to appointments; Respite, Bills
management.

Daily services are identified and incorporated into a tailor made Service
Plan which is regularly supervised and assessed by an assigned Case
Manager

Included in all packages:

v' Assigned Case Manager to each client - a single point of contact

v Regular meetings with the Case Manager

v' Individually devised Service Plan - to meet client specific needs
and requirements

v' Daily Service Record and Attendance Book - stationed at client’s
home.

v' Written monthly progress reports

SMP Home Care

Shell House-Level 9,170 North Terrace
Adelaide SA 5000

Phone: 84107020
Wwww.Smphomecare.com.au




